From the HP Continuum Website:
Annual Enrollment
Get ready! HP retiree benefits enrollment is October 7 – 25
2020 retiree benefits enrollment is just around the corner. This is your once-a-year
chance to review your coverage options and choose the one that’s right for you. Read
on to learn about upcoming communications, Benefits Fairs, and teleconferences to
help you prepare to enroll.
If you have a question regarding annual enrollment or your retiree annual enrollment
packet, please call the HP Benefits Center at 1-800-890-3100.

2020 Annual Enrollment communications for retirees:
•
•

Pre-enrollment postcard (mailed to home in early September)
2020 U.S. Retiree Benefits Enrollment Guide (coming soon to Continuum and
mailed to your home in early October if you are currently enrolled in HP benefits)

Along with your enrollment guide, you’ll receive a personalized letter explaining your
coverage options and rates, and a new insert helping you find the pages in the
enrollment guide that apply to you.
Starting on October 7, you can also log into MyHPBenefits.com to review your plan
options and costs for 2020, and make your annual enrollment election for 2020.
Important: If you are not currently enrolled for coverage through HP or the Aon Retiree
Health Exchange, you will NOT receive annual enrollment materials as you are not
eligible to enroll for benefits during the annual enrollment period. You would only be
eligible for coverage by calling the Benefits Center within 31 days of losing your existing
coverage.
If you are not currently enrolled in an HP plan, but would like to know what your rates
would be if you did enroll, you can call the HP Benefits Center at 800-890-3100. The
HP Benefits Center can provide your 2020 plan options and rates for comparison.

Are you eligible for Medicare? Learn more at a teleconference
If you or your spouse/domestic partner is Medicare-eligible and you can’t attend a
Retiree Benefits Fair, you can still learn about your 2020 benefits options.
UnitedHealthcare (UHC) and the Aon Retiree Health Exchange are offering
teleconferences (with phone and/or internet access) on these dates:
Learn about
UHC Medicare
Advantage PPO
Aon Retiree Health
Exchange
UHC Medicare
Advantage PPO
Aon Retiree Health
Exchange

Dates

Times

Phone access

Webex access
(see instructions below)
N/A

October 10 a.m.
1-800-260-0712
7
PT
Access code: 471115
12 p.m.
1-877-542-7993
Meeting number:
PT
Access code:
599 726 514
599 726 514
Meeting password: HP12345!
October 10 a.m.
1-800-260-0702
N/A
15
PT
Access code: 471117
12 p.m.
1-877-542-7993
Meeting number:
PT
Access code:
590 621 126
590 621 126
Meeting password: HP12345!

How to access Webex
•
•
•

Go to www.webex.com.
Enter the meeting number, your name, email address, and meeting password.
If you receive a message about security steps to join the meeting, follow the directions on
your screen.

During the teleconferences, you can listen to a presentation and have the opportunity to
ask questions. (Note: There is a maximum of 200 participants for the UHC Medicare
Advantage PPO sessions, so you may want to dial in five to ten minutes ahead of time.)
For more information about the UHC Medicare Advantage PPOs, you can call 1-877456-7240, or access www.uhcretiree.com/hp For more information about the Aon
Retiree Health Exchange, you can call 1-800-975-0355 or go to
https://retiree.aon.com/hp

